OFFICE OF THE DEAN,
GOVT. MEDICAL COLLEGI, KANKER
CHHATTISGARH

TENDER NO: njfﬂ
TENDER DATE : i fui / 2023

TENDER FOR QOUTSOURCING OF
HOUSEKEEPING SERVICES
at

GOVT, MEDICAL COLLEGE& ASSOCIATED HOSPITAL KANKER
(C.G.)

Cost of Tender Documen - Rs2000/- (Rupees Two Thousand Only)
Last Diate for Puschase of Tender Documents- AR DR 2023 (02.00.PM)

Last Date of Submission " DB 05,2023 (3.00.PM)

Tender Opening Date - OB, L2023 (.00 PM)

et (S VI



NOTICE INVITING TENDER

FOR
HOUSEKEEPING SERVCES

INTRODUCTION

The Dean has decided 1o invite tender for Housekeeping Services Govi, Medical College,
Kanker(C.G.), in State of Chhattisgarh through tender process. The detail of same is 85
under:-

sn Mame of the Institute | Mo, ol " Mool
Safuik ammi Supervisar

| Ciovi. Medical Collepe. Kanker S lnn® 03

The scope of work will broadly include clesmng of internal as well as ouwter [PEITses,
maintaining garden, cleaning of overhead tanks, collection of waste ete, Detailed seope
ol work is given in the key terms of Condition of Conlract

* (Existing Sanitary attendant/ Safaikarmi already working in the premises presently
are to be accommuodate for the aforementioned work by The Agency as per the
mininum wage norms. The total number is subject to change depending upon the work

load.)
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EARNEST MONEY DEPOSTT (EAIDY)

[

T}

EMD ets as o saleguand mpaimsd bidder's withdeawing/aliering its bid during the hid
yobiddity period. BRI for Bad Seematy) s st oll bicdders exeept for thiowe holding
FAC exemption Certileate Trom competent authority of Stalef ‘el Ciovernment
However the budder necds to provade sulTicient docnmentary evidence i support ol
the exemption abang with the wender doctment e aval the sime.

ENIEY shiall B pavsed Dy sy ool 110 i the pame of Prean, Gyt Medical College Kanker
Chbattisgarh

The il Secumty (UMDY without mterest shall be retimed 1o the unsuceessful bidders
alter finabization of contrvet within 1 mont.

The EMIY submittesd by the suecessful bidder should be returned sathout any interest
alter the suceessful bidder deposits the performanee secunty according to conditioms
stipalated in the bid dacument,

The bdder shall pay Bid Secunty (EMD) as per Annexuore "A”

1F the Budder weithdraws Trom the bid in any respect within the penod of validity of the
bid.

I any document’ Information provided by the bidder in support of its eligibility is -
proved to be false or forged then EMD may be forfeited.

The EMD shall be forfeited il successful bidder fails to undertake the work or fails 1o
comphy with any of the terms & conditions of the contract.

Without EMD. bidder will not be consider for further process’ rejected. (Exespt
bidder submitted document & Eligibie for exemption of { EM[D). '

Clarification of bidin 4 document

A prospective Bidder requinng any clarification of the Bidding Documents

iy nistify the Purchaser in writing or by e- mail at the Purchaser’s mailing address indicated
m e [evitation for Bids, A pre bid meating is schedufed on date mentioned m tender notice
a1 Govt: Medical Enllepe Kanker

The purpose of the meeting will be 1o clarify ssues and o answer questions

o afvy matter that muy be mised regarding the tender doenment clwses’ terms & condinons

l'ender amviling J'.-'"'Illﬂrjr' redetvies the Ti|.51'|l tr ok dlecision on pature and extend of

nmehncmeniy



Amendment in Idding doenmenl

Arany e pror e e adeadlime Tor subomssion ol bicly, the Turchoser may,
for any reasen, whether al s own bistive o o reaponse o o clarlicabion requesied by a
prospeciive bdder, madily the Badding Docmments by an amendiment. All such armendments
wll be madde avimlabile oo tenmader welwine

I onder b allow prospective bidders reasanable timie m which o take the
rmendment e weeomwnt e preparing e b, the Paechaser oy, ot s disoretion, extend
thve demdline Tor the subamissien of hids

Tender Process

A bedder shall subwnt only single tender, 1 more than one tenders are
subrietted, all the bids of concerned bidder shall e summarily rejected.

The tender process will be ol 2 cover sysiem, consisling:

Cover — A EMD, Prequalification’ Technical Bid

Cover — B Price Bad
Technical Bid and the Financial/Price Bid should be submatied i two
covers: Both the envelopes are in ten 1o he pul in another envelope. This
crvelope  should  be  superscripted  prominently as TENDUER for
OUTSOURCING OF HOUSE KEEPING SERVICES™ All the three
envelopes are 10 be duly sealed, '
Each of the envelopes should be addiessed to DEAN, GMC KANKER
Unseated, conditional tenders and tenders without EMD shall nod be entertained
Any bid recerved after the specified time and date for submassion of bids
shail be rejected and returned to the hidder unopened,

Document required in support of eligibility and Qualification/ Technical BID
{Cover A} :

[ 1 | Name & Address of the tenderer fOeganization’A gency

| with phone number, email and name telephone/mobile

|| number of contric! person, - —

5| Gelf-gnested  copics of work  Orders and  Clent’s | Submit relevant documents as |

Sansiaciory Cerlificadey i spiperd al  pne- | per Annexure “H° .

gualificationechnical eriteria, 17 the service provader is

presenly prllui:|i|:'r:.-'|:|ln'|."|l{|.'d sinch gervices m

E ooyt P AdsgsmonsReputed private [hstitution. Must

sulami the experience coriliose for the some.

3 Fapericnce ol having successiully completed  stmilar

woths durg desd O yewr ending lasl diuy ol month

previous e the one mo whieh applications ane Jivileil

gpeetled Bee et laer ol e Lodlivasings

Towey simlar conmpleted] works eosting st less il ihe

wpvisun | eaguial bk A Gl estinibed cost oF prsons

L Sl rele v dpcumenis

§ i naprialian o ||||:||1I|.'I1!|| seinbor vivsting i b il asssang
wprul toe A% 0 i et el Corsd ¥

Daetiasition of “stoibar woak'™ is dae wiork selated with e M}‘[ﬂ,&-’
homsehiepinng scrvies bl wiih b
h-.:.l_ |_"_:;1.l .-'IL1||.,-|||||.|||||||.I. Ih.'l||.|1|.'|1 I 1vaile lllh'_ll'il_l]_l.tll




1 St of vour Agency, clearly imdicatng detndls of | o ]

[ aanngernl, superyvisery ol o lver sindT

i ; = —

| v the edablishment rematened with e Gy etrment;
Please grve detaili with docwmentiovidence

{ pmivoerane

‘Submit felevant dotimenls

1 i
| - e F— - e B il -
h Pyewomg have Tive Libonr Boense, Please provide details | Submii relevant documents I
g nduachicopy, | -
L} Mleise gve yeistration cerfificpfe Mease submdl copy ol the
, EPF M relovant document
| ES1 Cade = i v S
h | Shatement of average anmal mmover of fast theee years | Submil relevant documents s 1

R 20V920, 2020-21  apd SO =22 in aupqunt ol -]:u:r Anmexore VY
ehgility entena mentionesd abeve, certificated by o

Sututary Auditey with aserape anmual usnover nod less

. Jhan Bs. 1 crore Anwual.
[ sell-ptested copy of PAN Cand, Submit relevont documents
[ & 48T Regestration of Chhathisearh State, Subenit relovant decuments
@ | EMD m form of FIY Attached  Oniginal  FD |-
-Ial-ﬂ"lﬂﬁum -u.lﬂ.lr 1'%
Submit relevant documents

W | Corrent Bank Solveney centilicate issued within one year

| freaw the date of tender amount rupees 50 Lakh. -

11 Acceptance . of  all  terms &  conditions,  Self | As per Annexure “C

Declarationundertaking on Non Judicial Stamp of Rs,

100~ for mot having been blacklisted by any Ténder

Imviting Authority or by and State Government or by |
Governmignt of India,

[ 12 | Registration under [5O3 FODOL-20G8S | Submit relevant decuments
| OHEARIRO0] 2007 ENISO 14001 : 2004 certi fication‘any
5 oiher 150 eguivalent cemification.

~ote All copies of documents mentioned above should be signed by the Bidder on each
page.

T o @.ﬂw Lﬁf \.&“’ 21‘:#-



Cover =B, P'rice Bid

2. The Final price 10 the porchaser with broak upr as price bid formmae

b The biddes should consider all mandstory statutory paytnest ¢ g FF, ESIC o o fe
price bid including other administration snd operations] oot charpe, which whould 52
jushifiable

¢ Price bid (of qualificd bidder) will be opened only for thoie bSSey that desmed
satisfactory: and responsive dunng prequahificationtechencal bad (Coner A4 Pres
companson will be done on basts of st of the totsl cowt guoted for the mnincten =
per number of the SafaiKarmi & Suponmon mentoned o Ansexare “A”

- Award of contract-

Award Criteria

Purchaser shall award the Conract to the quehfied Bidder whowe B2 Dae Besn
determined to be substantially responsive 2nd kzs been dotormaned 0 be e lemzn
cvaluaied bid subject toshe  bidder egroes to all toyos and coa®ities of the t=nder.

Note: - No bidder shall iry to influence the Purchater on any maner relating te 27
bid, from the time of the bid opening tll the time the comtract is owerded Any effert &y o |
bidder to modify his bid or influence the purchaser in the purchaser’s bid evefughon, e
comparison or contract eward decision shall resuli in the refection of the bid.



4 1-"7':l-'-ll11 of v Apeney, clearly inlicnting deiails of |

= |

mamngenial. supervisory and othes stall - Oy T TR T

|

Ix the coabdishment registered with fhe CHivermment;
lease give details with docment/evidence.

o vou have hve Labour liconse Dlense prevede details
| oonad pitash a cipy

Please pive registration cerfilicale
EPFNa

ES] Code : S ==
Statement of average snnual mover of Tast (hree Yeinrs
By 200020, 2020-21 and 2021220 in sipport of
chgability enteria mentioned  shove, certilicaied by o
Statutens Awditor with avernge anmml mover siol less
| than R | evore Anmrrad,

Submil relevant documents as

Atibmil relevant documenis

5 e I. relevant o lowiieniy

Mease submil copy of the |

Febevam ais et

per Annes e T

Sel -aitested copy of PAN Card

GET Regsstration of Chhattisgarh State.

Submit refevant documents
Submit relevant documents

9 T EMD i formof FDY Attached  Onginal  FD
Annexure A"
10 Current Bank Solvency certificate issued wilhin one year | Submit relevant documents
| from the date of render amount rupees 50 Lakh,
1 Accepanee of  all  terms &  conditions.  Self | As per Annexure “C"
Declaration uadertaking on Non Judicial Stump of Rs,
00— for not having been blacklisted by any Tender
Inting Awhority or by and - State Govermment or by
Government of India,
12 | Registration under IS0 S0001:2008/ | Submit relevant documents
UHSASIE001: 2007/ ENISO1400] 2004certification/any
cther IS0 eguivalent certification. I
Note

poage.

- All copies of documents mentivned above should be signed by the Bidder on each

< @ B oy,
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Purchaser’s right to accept any bid and to reject any or all bids :

The Purchaser reserves the nght 1o sceept or reject any bad, and to annul the bidding
process and  reject all bids, at any time prior to award of contract without asEigming any
reason whatseever and without thereby incurring any lability to the affected bidder or

bidders on the grounds of  purchaser’s action,

ssue of notification of award

The issue of Notification of Award shall constitute the intention of the Purchaser to ‘

. enter into contract with the hidder. Prior to the expiration of the period of bid validity,
the Purchaser will  notily the successful Bidder in writing by e-mail or by cable or Post. ©

' The bidder shall within 15 days of issue of the Notification of Award, give his acceptance -
along with agreement document & in conformity with the bid document. In ¢ase the
tdder 13 not willing to unconditionally accep the conmact within  the specified |

timetrame, the EMD submitted will be forfesed.

Performance Security

As a puarantee towards due performance and compliance of the contract work. the -
successful bidder {Agency) will deposit an amouwnt equal to £%% (Five) of Annual Coniract
valise towards Performance Security Deposit in the form of FDR in the Favour of institution 5
drawn on any Scheduled Bank and payable at Kanker. Performance scowrity is to be -.
furnished witlin: 30 davs from release of Purchase order, Performance secunity (FDR) |

shall be for a peried of 60 davs beyond from the contraciual Obligation.

In case of breach of contract by the supplier, the performance security is 1o be
forfeted. If the supplicr duly performs and completes the contract in all respect. the ;
performance secunty shall be retumed 1o the supplier withou! any tnlerest, on complenon of

all such obligations under the contract

il
| a
LT j‘w"'




Chher Important instructions

4]

iy

A e evaloaton, the w

The Dean Gevt. Medieal Callege, Kapker Tis e pight either 1o addd or remove the
name of safmkamm from the Bst of existing safsikor already working i the
matitation. Mo shifling of sofodarm will be permissible without the prior approval of
the hrin

Al the pages of the tender should be sipned by the owner of the Tirm of s
Authonzed symmatery, T case the tenders are signed by the Authorized signalory, i@
copy af the power of attorney” authorizalion may be enclozed nlong with tender

The purchaser shall have all rights o modify, addition, subtraction of any term () and
conditiens{sh of the tender and different bids therein during any time of tender

process, which shall be commumicated to the bidder.

Tender decument may be downloaded from the website: www.omekanker.in

The bidders shall be solely mesponsible for checking these websites for any
addendum’ amendment issned subsequently Il{: the bid document and takes into
consideranon the same while preparing and submitting the bids,

The initial period of contract shall be for One year which may be further extended by
mutual sgreement depending on performance of the Agency and at discretion of the
Dezn. Gove. Medical College Kanker (C.G.)

een, Govt. Medical College Kanker (C.G.} will be the final authonty for any
changes in tepder terms,

% copy of the terms & conditions shall be signed on each page and submitted with the
technical bid s token of peceptance of terms & conditions.

The bid shall be valid and apen for aceeptance of the comipeient authority for a period
Ol 100 days fram the dine ol apening ol the lemders amd no regquest Tor any varidion

I gquoted rides andd! withdrawad of 1ender on any prownd by suceessiil bdder shall be
erleriamesd
I assis g urLi||'3r:'i|'- L'1.-;|lu;lt:||'ll:| T |.'|.I|u||ll||||lin|| il thie l:'q.,!_--,r |h,|,'| AL TR AT ‘|_|,|,|;|;5|,-.|;|1y,-l

may ask bidders individoally Tor clarifieation of thewr buds The vequest for
elarification and ihe response shall be e writing bat ne ¢

hunge w the price or
substamce of the bl ofeqe

o shaall e peenmied

ok shall e awarded nommally 1 the Ap

eney fullilhing all the
condiions and wlhio lias e he

Bowest rate atter complyving with
MMEUID wiges ACL I cuse two o nuore

dpenctes are found o have quoted the same

W o it

the provisions of

10



12

14,

16,

mates, e Denn, Clovt, Meadienl Collepe, Kinker shall decide about the Apenoy 1o

which the offer shall be grasted based on the report on the past performance of the
fiem ook Jength of experience in Clilialtisga® ¢le. Decision by femdering authornty
shall Gl i this regand

The gueted rates shall mon be bess tan (he midmim wages OF Gove, of § ThttisEarh
and shall snelude all stawitory obligations. The rile guated should e consolidaed
with Emplover EPE contrilmtion, EST contribution, GST and other applicable

charges

- Blacklisting:

i, The Budder whay submits lalse, forged or fbricated documents o eoneeals

factz with intent 1o win over the Bid; bid sccurity Deposit of such Bidder firm ;

will be forfeited and Orm will be linhle for blackhisting for a perind of not

Less than 2 vears. The firm will also be liable for Legal action depending on

thee facts Ecircuntstances of the case.

i, The successful Bidder after declare L | Bidder or after entering  into an

agreement withdraw or Tail to honour commitments as per Bid conditions.,

Perlormance Security of such Bidder firm will be forfeited and firm will be -

liahle for blacklisting for o period of not less than 2 Years.

Bidders are requested to study the terms and conditions of the tender document

carefcll} and then submit tenders accordingly,

« Site visit and verification of information

1} Bidders are advised/f encouraged to submit their respective Bids after visiting the
Health facilities and ascertaining for themsehes the information regarding the same
and any ather matter considered relevant by them

21 1shall be deemed that by submitting 4 Rid, the Bidder has

made & comphete and carefl examinationof the Tender Documents

®  recéwved all rebsvant informatlon e teed froim thie Aut hority

*  achnowledged and accepted the sk of Inadeauacy, orrar or mistake in the

lormation provided o e Fender documenis

Hun authorized TERFELEnTElive may rermadn present at the time al Erp g of the once

‘EE;_ /| A,

11
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Chapter 22 Eligibility of Bidder [ Prequalification Criteria/ Teclinieal B

Pl by wmst puvesesa thise msttwane spialificatiois, reguinen] fechodond wsl - Tosecial
cagilnlities by provvashing e sewvices mevesiry by el i (UL TEN T TR TER ST pahedd am e Tenibed
et Fhe Dedler ssist olsis possess dhe Beshivienl ks Bioa ol Bivisaciond cogeabiilsoes i wistilel
b gegquresd to sueeess il proside i requisite aposaer, for OUSE KFEPING SERVICES ax
st wender thus Tember Gor éavtiee gt bstsd ook wibeaet Thie Tl paest e easrnplbede an all genjpects il
bl cover the emtiee seope of witk o stipulade ) o e Teonber. Inaclidios 1o this Fencder 18 apen b
all Baliders whio satisty the elgibality eobierm v given Dieli:

LEGAL ENTITY:= The e shosbd e s sepistersd oo (Paoprictosslap o
Parmership) Canpany (vl Livated o Pubdee nmited ), Socieles” it iving existenee Do ihe Jaar 3
VAT I 111."".I'|-|,"|\.{'|.-|"|III:|': ATVICUS

BIDDER TURN OVER = The Udder mmst have acloesed oumivinm sverape sonal
fatievet as per Ao AT g last theee Hianekal pears (1Y 2009340, 2000-21 and 2021-22)in
Flouse Keepmge Services, St Tetier of U leiienes] Aecmidsint i veloence ol the saime

SATURE AND EXVERIENCE OF WORK .

Lo The Hidder should have experience i deing similar natiee of work i a health facility
towal Manonall and shoulid lave suecessfully completesd the same for al least 2 complete
vears pendd In suppont o thes [idder shonld sulbanil ihe copy ol such  work
orders LUV Agreeanent. along will sidislactony completion centilivates ssued Trom a1 leass
taw of s cliems. e of e should e experienee of 02 years inoany Govi/ Seru
Lt utonoossus PSL pepanted private mstilutaon

2 Experience coemtificate of previvus'on-godng, work s momlatory.
seli-attested copres of work Onders/LOVA greement and Cliew's Sausfactory Certificates o
supgart af qualification critena given above,

MANPOWER STRENGTH =-Sambery attembant safaikannehari already working on daily
wakes are W be accommdated by the ageney om e to e provisiing mnimum Wages Burhs
e biddes should have Minimsam 100 ernplovee wiorkaing per month o the area ol Faciliry
ranagement reliled businessin st 02 years, -

BLACKLISTING / BANKRUPTCY (- The Widder should declate for not haying been
blacklisted by any Tender haviting Awlwrity or by iy Btine Giovenmment or I Gonemmment
of Didia or unides declaution of Ineligitility for corrpt o Frashslent practices, No Police
©ane sherld be there apainst e bidder as on dite, The badder slumbd g be Tankrupt e filed
lir hankoruapibey

ESSENTIAL REGISTRATIONS 3= The Wi slall have the tollowimg remsirnens and
details of the same be provided in e fechnical I .-
Hepisirabion  undis 150 Wim SR TISAS 15000 20017 FMISO i) 2
cerlilivatios wiy atler 1500 capiuivimleng ven il
o LIE and BSIC Hepisientmn
A Mundeer
Valik Labwour heemse meted by concenied Governmment abepuntiinnen
o DINT depestoanmm i Tliattisgarh Suale aw applicalile

Cuarrent Bunk Selvensy cemiliciie isaanedd

[ iikh

within une year o the dute of sember smount ipes S

£ i

%\M ¥ o 1 oF /

12



Chapter 3 : Conditions of Contraci

Crestrereind Termes o8 Coonaliftons?

Use of contract document & information
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A. General Terms & Conditions
1. Use of contract document & information

The Service Provider shall not, without the tendering authority prior written consent, discloses the |
Contracl, or my provision provision thereof, or any information furnished by tendering authority in
connection therewith. to any person other than a person employed by the Service provider in the
performance of the Contract. Disclosure tis any such emploved person shall be made in confidence
and shall extend only as far a5 may be necessary for purposes of such performance.

2. Liguidated Damage f

The Service Provider shall pay liquidated damages for non-performance 1o the Employer at twice
the daily remuneration rate payable for each day that the services have not been provided on the :
site within the stipulated time given in the work order. The total amount of the liguidated damages
shall not excesd 10% of the monthly remuneration for that service, The Emplover may deduct |
liquidsted damages from payments due. of the Service Provider. Payment of liquidsted damages /
shall not affect the Service Provider's other liabilities, '

3. Penalties:

in #ddition to the liquidated damages, penalty may be issued o the Service Provider for minor
deficiencies on its part {as per table given below ). In the case of sipnificant deficiencies in Services
causing adverse effect on the Project or on the reputation of the Authority. Other penal action
including debarring for a specified period may also be initiated.

TR W T N

In the event of total default’ failure by the Service Provider in providing the Services, Client

reserves the fighl to get the Services exccuted by any other Service Provider at the cost and risk of
the Service Provider.

oo | Description of Imeoulanijes Penalty

seREsTEATREATREELARRER R L

1 If the requized workers are less than the minimuem required - | @@ Bs. 500/ per incidence
{ 5ot less than T0% out of total atteadince per shifi)
In case of workers' supervisor found abeent during duty
haiurs
It is found thar ao action is being 1aken within one hour
afler the complaint  of cleanliness  and tmproper | i@ Rs. SO0V~ i
Huusckeeping by Jn-chn:[.__-::-":iupeﬂ'l!-m-’."-:udul Oficer af| - A :
| Comracung Auharity |
IF aaay Flowr, walls, moof [op, star cose of the Collere 1 i '
k Py | ' e ound | e By S000. i Aaw ‘
dinty ar Ceshweh, Bird nest ete found inside and outside 1he PET Inciionce | t

@ Rs. 300~ per worker

s

n; Cidllege premises

If any eipen aren, College L'ump;-. Huvpital Muin Entrang 5 TRy
= v} irange, | LA = .
- mirnmee, jarking arca, road, garden, sres between e | el B, SO Per ancidence
 busldimes, Waier tank et not fimnd cleaned
If the House keeping worker' Supervisor were found | F Ry DGO,
: E = found | o g D00~ per inc
| indulgng in :'.J'.IHIblrlj:-"dl'liIk.il!l;.':."'ﬁtd.."l..']‘.ii]'lh' duriny duly howrs, S incidence

]"/ .r"-..:l_ [—
g o fghie
gu/ Y

I

14



P e d S EE

11 ke Heowse Keepite W ket wan not founsid in pr!::tLrﬂﬂ-eF Tl R SO0~ per incidence
| wrifiorm ansd |.||='|1| |:|111-!_ thight phastin ety « “apil . B il |

B For any therl pilferaee Toss and damage of the College and Egjual nmount would be
dediictid amount spend in

repair wilild be dedueted from |
the contracter monthly bill
9 I amy gkl tobaccs spiting were foand nside the ! B, S00V- per tncidence

fluwu il and Colleps, umnu.l-.'nm. walls, |Im-«-rI stilrs of

seevenated hosptal propemy Eguipment/ movable or
el sssels el

0 |{ i tx fovr .1.,| that 18io Modical Waste o ‘-I'||.|1[-|:|]1r|| Wasic | i@ Rs, 500/ per incidence
leas mot Been hifled fronm the areas of the College amd

Hospiial
i [ If n.:lu Vst that Bio Medical Waste storage Room or (e Rs. S00V- per incidence .
Muricipal Garbage Collection area is not cleaned |
| frequently _ N
12| 16t 15 found that general Toilets on all flooss of the it Rs. S04V per incidence

College and associated Hospital and Hestel ete. are found
=g bpaned! dirty,

4. Foree Maje i

4. If either party is temporarily unable by reason of force majeure to meet any of its obligations under |
the Comtract. and if such party gives written notice of the event within [ifieen (15) days afier its -
securrence, such oblizgations of the party as it is unable to perform by reason of the event shall be
suspended for a5 long as the inability continwes, Neither party hall be liable to the other pany for
anv loss. actually incurred, or damage sustained by such other party arising from any event or :
delays arising from such event '

h. The term “force majeure” shall mean events beyond the control of either party, which prevent the
affecied party from performing and fulfilling its obligations under the Contract, and could not have
bieen reasonably anticipated or foreseen, or although foreseen were inevitable. such as acts of war,
whether or not war be declared, public disorders, insurrection. riots, sabotage, explosions, vielent |
demonstrations,  blockades, and other eivil disturbances, epidemics, nuclear contamination,
landshides, earthyuakes, typhoon, voleanic cruption, Hoods, washoms and other natural calamities
and sets of God, sirkes, lock-ouis or other industeinl oetion or equivalent disraption or
disturhances, boyeotts and embargo or the elfects thereol, and any other similar events.

o Inthe case of disagreement berween the panies as to the existence, or extent of, force majeure, the
mmtter shall be submitted (o arbitration in accordance with provision of this agreement

e L

o
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2 TERMINATION

£Y)

(i2)

(1l

By Client

Cleent may terminate the contraet in event of severe miseonduct or lailure of the service providing, |
which cannot be resolved amicably by both portics, by giving a written nofice of termination not
less than Forty five (45) doys afier the occumrence of the events.

By the Service Provider

The Service Providers may, by not less than Forty five (45) written notice to the Client, such notice
to be given afler the pecurrence of any of the events specified in paragraphs (i} through

itv) of this Clause, terminate this Contract;

if the Client fails 10 pay any money due to the Service Providers pursuant to this Contract and |
mot subject to dispute within forty-five (45) days after receiving written notice from the Sem::

Providers that such pavment is overdue;

If the Client is in material breach of its obligations pursuant to this Contract and has not .
remedied the same within forty-five (45) days (or such longer period as the Services Providers ©
may have subsequently approved in writing) following the receipt by the Client of the Service |

Provider’s notice specifying such breach;
If, as the result of Force Majeure, the Service Providers are unable to perform a material |

portien of the Services for & pened of not less than Forty-Five (43) days; or

(ivd  If. the Client fails to comply with any final decision reached as a result of arbitration pursuant |

M

B,

o this agreement.

FAYMENT UPFON TERMINATION

Upon termination of this Comtract, the Client shall make the paymenis for Services .
satisfactorily p:rl'clrmm.i prior o the effective date of termination; to the Service Providers after
offsetring against these payments any amount that may be due from the Service Provider.

DISPUTE RESOLUTION

Amicable Resolution

Any dispute, ditference or controversy of whatever nature between the Pamues, howspever

Arisamg under, out of or in relation to this Agreement (the “Dispute™ shall in the first
instance be stiempied to be resolved amicably through discussions between the Parties.
Arbitrition
I"roceduare

Any Dispute which is not resolved amicably within 30 days, the same shall be refemred 1o the

Chairmen Chem {Dean, Govt. Medical College, Kanker). There upon, the Chairman Client, -
after heanng hoth the parties shall give his written decision within thirty davs. This penod can be
extended by mutual consent of the parties.

Arbdirathon

Upon receipts of wrntlen instructions or decisions, of Chainman, Client the ¢ porties. shall |

lE

- o Lol y
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promply proceed withou! delas o comply such decision IT Chairman fails to give s mstruction
or decasion i swriting within g period of {0 dinve o vutuatly agreed time or, il the parics 1= 0TC
ageneved apoinst the devasiodn ol (e 0 vawerinn, the apgteved party mdy file the petitlon for
resolving the dispute through afiteation i the arbiteation tribwnal ot K ankerwithin 30 days from
the date of isswe of the decision of e Chaloman, Client

Place of Aebiiemtion

The place of arhitration shall ordinarily be Konker bt by agreement of the Parties, the arhitration |
i h L

hearings. il roquires, mny be held ot place of work.

Hindi | English Language

The request for arhitration, the answer o the request, the terms of reference, any wrtlen |

submission, any orders and award shall be in Hindi/English and, i’ oral brarings take place.
Windi Frglish shall be the language to be used in the hearings.

Faforcement of Awa

The Partics agree that the decision or award resulting from arbitration shall be final and hinding
upen the Parties and shall be enforceable in accordance with the provision of the Arbitration Act |

subject to the rights of the aggrieved parties to secure relief from any higher forum.

Perfo uring Dispute Reso
Pending the submission of and/ or decision on a dispute and until the arbitral award is published:

the Parties shall continue to perform their respective obligations under this Agreement. without

orefudice o a final adjustment in accordance with such awand.




T Governing Language

The contract shall be written in HinditEnglish lanpuage, All correspondence and documents -
pertiining to the Contract which are exehanged by the parties shall be writlen in the Hindi/English |
latsuage i

R, Contract Agrecment

= An agreement shall be signed with the successful bidder as per contract agreement format
mentioned in chapter 5. }

#  The contract shall come into effect on the date of sipning by both the parties. The contract
shall be valid for period of 1 year fro, the date of singing of contract. The contract can be |
extended further on the same terms and conditions with mutual consent. In such cases the |
Service Provider shall have to deposit the Bank Guearantee for the extended period.

%, Pavmenis;

*  The Service Provider shall raise the bill, in triplicate, along with attendance sheet duly verified -
by the Department or office concemed in respect of the persons deploved and submit the same
0 the prescribed authority in the first week of the succeeding month.The service provider
shall deposit the monthly remuneration in the respective bank account of the housekeeping
Stafl and shall fumish a consolidated statement of such deposit along with his claim of |
reimbursement. As far possible the payment will be released by the second week of the ;
succeeding month.(Subject to availability of furnd). '

= The bills/invoices {as prescribed under GST Act 2017) will be accompanied with a copy of -
Attendance and Performance formats, The AQ (Authorizing Officer)'Hospital Manager- (HM) ;
will check the bills & cenificates, verify them and along with a statement of penalties to be -
fevied based on the KPis(kev Performance indicator), and release the payments as per its
bills‘invoices including GST {as per prevailing rates prescribed under GST Act 201 7) before
15 of the mouth, afier deduction of applicable TDS (Tax deduction at source) as per
prevalent  government norms (Subject to availability of fund). The list of Cleaning
materisl/Consumable provided must be verified hyAO (Authorizing Officer) Hogpital
Manager- (HM) per month & bill 1o be auached. The Bank Statement of the emplovees of
previous month must be submitted along with bill & invoice for verification and compliznece
of Payment of minimum wages as per Laws/act/rules by State Government, _

*  The wages will be revised as per revision of the minimum wages by State Government time
te ime and the service provider will inform for the same o the concemed authority

10, COMPLIANCE WITH LA WS

The Service Provider shall 1ake due care thw all its documents vomply with all relevant laws and °
statutery regulations and ordinances, guidelines in force which includes all laws in force and effoct -
as of the date hereof and which may be promulgated of brought into foree and effeet hereinafer in

India mcluding judgements, decrees, injunctions, writs of or orders o [ any court of recond, as may

_(I]}LIF\VW' 18
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Bein foree and effect dwring the subsistence of he Apreenment applicable s e Serviee Pooviilar,

GOVERNING LAW AND AURISUICTION

Thig Aprecment shall be povemeil by the lnvvs of Indin. The Courts o Kanker shall linwve
uriscicbion over all maiters arnsbgt et ol o pelation oo this Agrreement,

SEVERABILITY

In the event that any provision of the term & cunalitions is held io be imvalid or unenforceable, the
remaming provisions of term & conditions will remain in full foree md effect,

MOMFICATION

Madificanon of the terms and conditions, including any modification of the scope of the Serviges,
may only be made by written agreement between the Parties,

- YARIATIONS

Chent may, by written notice to the Service Prov ider, direct the Service Provider o vary the scope, &
scape. sequence or timing of the Services and the Service Provider shall be hound to comply with |
that direction. All such variation shall be in writing.

o A g
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I,

An agreement will be sipned between the suecesslul bidder and the contracting authorily within
IS days after issue ol letter of imtent,

Sub-contraction or subletting will not be permitted under any eondition,
Comditional bids shall not e considerad and will be ot rightly rejected ot the very first
mstanse.
The successful bidder will be bonded legally by the details furnished by himfher, while -
submitting the bid or at subsequent stage in case any of such documents furnished is found o
be false at any stage it would be deemed 10 be a breach of contract making the successful
bidder lable for legal actions and termination.

The Dean Govi, Medical College, Kanker shall have all rights to reject the bid or any other
participating party without assigning any reason, '
e persons deployed by the contractor should be properly trained, have requisite experience |
and having the skills for camrying out a wide variety of specified work using appropriate |
matenials and tools!  equipment. :
The contractor should ensure the Health and Safely measures of the employees, deputed for the
works at his end. The contracting authority may also conduct health checkup of the staff |
deployed at regular intervals at the contractor’s cost if required.

The Contractor must employ adult labour only and they should be physically fit 10 work
described under the contract. Employment of child labour will lead to automatic termination of
the contract. The contractor shall engage only such workers, whose antecedents have been
thoroughly verified, including character and police verification and other formalities. The
comtractor shall be fully responsible for the conduct of his staff and all liabilities (civil or
eriminal) ansing out of mis-coduct of staff in any manner whatsoever.

The Contractor at all times should follow all the Statutory Regulations on jc. Wages, Human
rEsource, management etc.

Comtracting authority however, reserves the right 1o terminate the contract by serving three
months notice, in writing if the hospital administration is not satisficd about the services o fthe
contractor. The contracior may also nsk for foreclosure of contract by piving three months
fice b the Contracting Authority giving reasons thereol,

It shall be deemed that by submitting the Bid, te Biddes aprees and  eeleases the Auth

iy, 18
cmployees,

agents and advisers, irevocably, uncomditionally, fually andd finally front aey and all !
liabibity for claims, losses, domapes, costs, expenses or liailiies in any Wy X
anising from the exercise ol any righlts ond! o perlomance of any obilig
pursuant hereto smdd or in connection herewith amd waives any and

reluted Lo or
ativns hereunder,

all rights and’ or claims it
may bave m this respeet, whether aciual or contingent, whether [rresent or fuure

20




« Special terms & conditions

The contractor has o provide standand liveries on his part 1o its housckeeping stall. The staff hall
be an proper wniform of color blue provided by the contractor but approved by Colleps
sdiministration with their wlentity properly displayed, samples of liveries will have to be submited
by the contractor for the approval of the competent authonty,

College administration will provide the space for setting up a control rosm/store room for the
contractor in the premises of the College from where the comractor and his own supervisory of
oifice stafl can control the housekeeping labour force working in the College. The contractor will ;
arrange for all items needed for his staff viz, time keeping machine, preferably computerizes
mventory of stores, preferably computerizes daily duty roster chart, ete. The housekeeping staff
will first report to the control room and subsequently deployed for duty after having been checked
for liveries, upkeep, issuc of materials and equipment ete.

Once the housekeeping staff is alloned an area of work he or she will be under supervision of the
concerned Head of the Department and in addition to the instructions. Issued by the contracior,
they have to follow all instructions and orders given by the officers/supervisors. Weekly feedback |
form and daily checklist of the task assigned has to be signed by the supenvisor. And counter
signed by the concerned Head of the depariment.

The Contractor shall ensure;-

Frovision of nde-on cleaner. drier, vacuum cleaners & high pressure water jet as required.

Ensure that their managers/supervisors are equipped with mobile phones. _
Arrange for » garbage disposal vehicles/trolley, and other equipment required for seerecation and |
disposal of waste in a professional manner to designated place as ear marked by district
administration.

Provide Medical Waste management services when applicable including all equipment, containers, |
trollevs els, '
Plan; manage collection, mechanized screening’ segregation of drv and wet garbage in the
earmarked ares and efficicnt transport amd disposal of the garbage in the disposal area.

The waork should be camed out in oo eco-frendly moanner. The conractor will artange collect |
required resources, including, manpower, machinery, disposables, consumables ete. which is used
by the housckeeping stall, The contractor will olso ensure thar the garbage collection disposal
wiork does nol adversely allect the surroundings or personne] deputed for the work. Protective pear |
mcluding boats, gloves et shall be provided by the contrsetor 1o the house keepiing stadt,

It will b responsibility ol howsekecpmg depantiment W provide and check about the items in the |
work area whether they ore praper or not and would intorm the supervisors and the concemed head |
ol the depuriment 1n view ol any thell/loss.

Phe guote rales shall not be less than the minimum wages of Govt, of Chhattisgarh and shall

mclude all statutory obligations, The mie quoted should be consolidated and inclusive of lncome

Tex, Employer EPE contnbution, ESI contnbution ete, All the chunges of made in minimum
wiiges by govt, of Chlattisgarh will be implemented from time 1w time withmutual consent,

e }-.;..—T'-'I,r"" . @MH -I_.::'l;"l_ = "\_‘F . 11‘
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b, Nafety Guidelines

A, The Service Provider must know and follow their duties related 10 safety for all personnel. These guidelines -
arc applicable o comimetors as well a5 sub-contractors deployved by them at the site, :

B All Bervice Pronvider workmen should he provided with & uniform and shall work within the elient premises |
i1 thear preseribed umnifmm '

€. The Rervice Provider shall ensure that no access {PASSALES ACCERS [0 emergency apparatusexits) is blocked.

d. The Service Provider shall ensure that proper fencing, lishting and wamning signs are placed on and around +
the work ite for safetv at alf times. ;

¢ The Service Provider shall report all notifiable nccidents, dangerous occurrénce and potential hazaed ©

stiuations to Client representative on site

The Service Previder shall provide prior information to the Client representative about any hazardous

miztenial being brought on the site and shall ensure security storage of such material.

g The Service Provider must not remove or displace any guard, fencing or other safety equipment, which is
designed o pretect personnel or machinery or any place where safery equipment has been provided without
he whtten permizsion of Client representative. On completion of any work, any such guards/fencing that
had 1o be removed must be replaced mmediately and whilst work is being carried out, machinery must not
be oereTaied

b The howsekeeping standards emploved by Service Provider and his sub-contractors must be good nall
respocts,

L The Service Provider must leave work areas in a clean, tidy and safe condition at the end of each working
period.

Jo The Service Provider must obtain prior permission from Cliens representative, if the processes being ¢
emploved 1o camy out that work significamly increase the ambient noise level in that area being worked.

k. Nowerk may be carried out above the heads of people or over gangway or roads or near power cables r

unless all precautions have been taken to ensure the safety of the perzon below, and wntil permission is |

gmven by the Client representative.

All temporary siruciure, erected by contractors for the purpose of allowing their staff 10 work at heights of |

more than 4m ahove floor level, must be constructed in accordance with the safety regulations.

e The Service Provider must amange'collect consumables, tools and equipment based on applicable |
regulations codes' g delines. /

no The Service Provider must take prior permission from Client manager before working on plant services ‘
such as water ines or elecricity,

oo The Service Provider should ensure that proper qualified/trained Ticensed personnel carry out the johs and
that proper supervision is done for all jobs. ¢

po The service Pronader should ake prior permission from Cliem representative before connecting any power |
wel o the elecire supply and must never connect these to UPS. _

g. Al elecineal egquipmeni s apphances must be connected by 3 core cables and 3 pin plugs/sockets, For 3-
phase supply, DScore cable (03 phase, neutral decarthang) and 1o be connected through appropriate indestrial |
plug MCHs '

£ ARy power‘compreasion/percussion tools must be used by trained personnel with proper safety precautions |
during operation/stogsge

it sLacaniabitviklisasiss

-

==

. Ihe dervice Provider must take prior permission from Client represemative before hoisting/lifling an}'.
eyuipment. The Service Provider should ensure that adequate anchorage is deploved,

L The Sorvice Provider must (ake prior permission from the concemed offjcer in-charge of Head of |
cepariment belore bringing any |iff-trucks, cranes, lif) pulley systems in the premises,

o The Service Provader should ensuse thal ihetr personne] do oot consume Alechol/'do not smoke’ do pot ake
s om Flbe,

“" _\‘k:;._uv* ; Jf_,__ o
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AT ke ol the Secviee Peosvider o thokr stli-comtmmciors st have valil lbentiGeatioms cands isseed by
W €Lt shall display on all doves duriog duty o
Proning elestnen | wank, the Service Provider ahisll ensie ot rubbier glovesdonots of cotreet grade are used;

Tty sasppdy s tapspesd e sonee panes whilch @ properly Gbeicared! Gred and earthed, cach tipping
shall be throwgh FLCTY Bive dhouble enithing for V-phuse comection

Rosten and Manbioring Stractne

e Apgency shall mwdntam proper Log looks (ssoed ond - certified by Medical
Supernttenbent) for the xervices being provided with adequine delails related to services,
sAAlt av bbby anmd equapsient sod natenals svwilaln i,

These bog Books chal] e verilicd ad signed by the ARG MOIC) Dactor in dsily haais
Dty Inspection: The Plospital Manager (A0 Person In-clarge shall inspect services heing
pronnded by the Ageney o o daily basis witl the help of health Tacility siall, The Hospital
Manager <hall moniter sevvices e all the theee shifts with at leass B thava ol dorect
rvomtoring in each shitt i n mondh,

Moty Beview Mecting: The MS shall convens o mondhily review mecting with the head
of the Agency, hospital manager, aml #t least one siafl from the facility o review
performance of the service provider. The discussion points shall be reconded and action
e agreed. Copies of nunutes of the monthly, eeview meeting will be shared with the
Apency within 3 dovs of holding the meeting, The copy of the Minmes should alse be
shared with the Health Facilisy in-clarge and put on dhe Health Facility's netice board.

SO for HOUSEKEEPING SERVICES

Standard Operating procedures for cleaning
General Cleaning Proctices for all Health Care Seitings

Before rlr:hing,‘

Chieck oe additisnal precautions signs,

Fuorllow precoutions a4 indicated.

Hemove clutier balore |:F|:'u|:|.|'||.5.

Foellinw the manoafacturer's imstroctions Tor proper difution amd comact mme for eleaning and disinfecting
sofipons

Erathier materials soguired Tor cleaming belore entenimg the rooam

£ lean hinnds bedore entering (e mmm

Tharing «lvanbng:

Prosgre ss droem e beost sonbed wreas (st led o she moest sonbed areas ihngbaouch) amd from Bgh
i Iirlull_r-h T |||'|.l,| -u||r||-|_'l_:|

Femwe gross ol fvenibbe 1o naked gyen poos 1o edeaming s disimtection

Sl turbilence to prevent the dispermion of st I may contain mimsrganisns
fsever shake e

Wl sk wairibensl v paeain B et sbarap s

WWanle tlie aniage ameder Wi inmonge waker Delone abiaing wel iwmsjiping

P sl “sasibiliedip” aloibis Fabigr W pnsog oy goee 1 ihe ©leminimg sl o dippang st smmlnple
e aniay Eceopivnate i)

Ao aiea ol LA e feet fo i popped belire pe-slipping e owep i tie selutios
{1 WA IangE s bbb Wak Lis g ||.||I|.l|, il ailer « ||_'||.|||||H TR T AL L ] ejliang Lzl

Wohaee [ thiey il |||l||ul-|'lI|||,: LIRTRI R [T TR |||1||1:|1'_ LINIRTAES shiiilul he l,.|1.I:I|.l_l||_‘l.t al 1..-|||1:|-.|,-||-|-|,|L |_|.,.-|'“|.;.|1
Piplgtas gl

Figh tank apeus Iiv cuch wlam

il @,W | f‘i P : 23



Lo nisk nreas - Pvery by

Chonge eleaming selotions ss per mansBactirer’s  insructions, Change more frequently in heavily
comtminated arcas, whon visbly soiled amd jmmediately after cleammg blood and body Ouid spills

P abert for necdles amd other shagy objects. Satlely handic and dispose sharps into punciure proof container
Report amcndent fe superisog

Collect waste, handle plastie bags from the top {do not compress hags with hands)

Clean hands on feaving e room

After eleaning

Do ot overstock ropms.

Tools used tor cleamng and disinfecting must be cleaned and dricd between uses

Lannder naop heads danly

Al washied mop heads must be dred thorowghly belore re-use.

Clean sanitation can and cart nsed 10 wransport biomedical waste daily.

All amtachments of machines should be removed, emphied, ckaned and dred Before stannz.

Rtum cleansd equipment {e.g.. [V poles and purmnps, walkers, commodes) to clean storage area.

Routine Bathroom Cleaning

Wiorkine from clean areas to dirty areas:

Bemove soiled linen from Moo, wipe up any spills: remove wagie,

Clean door handle and frame, light switch,

Clean chrome wall atachiments.

Clean inside and outside of sink, sink leucets and mirror; wipe plumbing under the sink; apply disinfectant
to intertor of sink: ensure sufTicient contact ime with disinfectant; nnse sink and drv fixtures.

Clean oll dispensers and frames.

Clean call bell and cord,

Clean support railings, ledgesd shelves.

Clean shower, laucets, walls ind maaling, scrubbing as reuomad o remove soap sonm; apply dismiectant 1o
imteriar surfaces of shower, including sonp-dish, Tocets and shower heal; ensore seificrent contact e for
disinfectant; ninse and wipe dry; inspect and replace shower curtans monthly o as requinad.

Clean bedpan suppon, entire tilel including handle and uderside of Mush nim. Ensure seflicvent contact
tine with disinfeciant

Femuve phoves and swash hanis,

Feplenmh paper wwel, toilet paper, waste bag, soap and ARTIR a8 egoired

Report mould wod cracked, leaking o damoged areas for repar, Additionally for discharge tranefer
clearisy

§ hange all coluir codeil wiaste bugs, chean cialiur codal o, 6 dity

Goruli shivower walls

Aappbag Pl uslong Dt Control Mop (microfiber)

Wk g rodii Chean wieas o d:l"‘l'!.- It

Kemove debis Tomn hoor and dey any wed spasts witly paper towel

Femoyve gum or othicn stichy sesidue T oo

Starting i e Lartlicat commer ol e moom, deag the mop wward you, then posh it away, workimg i
strasghin, shighu by oover lapyeiog lines and beepang ihe eyt Beeacd oo Bl eemtact with the oot

Laar o bk st oauge afd the oo gnee v have staed, wse swivel motion of rame and wrist 10 change

dlisecinin

Ruve Turmetire gosd feplice afler dhus) mwpparg, iochsbog wmder ad be o bed,

CarcTully dispvae ol Udelmy, being carelul ma bo air ipulaa

@ﬂmﬁ v R | 24
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Mopping Floors using Wet Loop Mop and Bucket

- Workmg from clean areas to dirty greas

Prepare fresh cleaning solution scconding to the masufcrursr’s mstractoss wsing approprise FPE
sccording to Materia) $afety Data Sheet (MSDS)

Flace “wet floor” cantion sign outside of room o 222 being mopped.

Drvide the area into seenons (ez. Comidors may be divaded mio o halves, eopiaite, o that one sde &
avatlable for movement of traffic while the other is being cleaned §

Immerse mop m cleaning solution and wring oot

Push mop around skiring’s first. paving partculer amention to removing soil from sormens: pvoad solzsteey
walls or firminwe

In opem areas use a figurs sight soke in open and wids spaces, overbicoing each soke: = g

bead oves every five or six smokes While tm smmall smacss, steesmg 1o the St cormer o B oo

dag the mop rowerd vou. then push iraway, working i soaighe slighth overlaopins mes 2=
kesping the mep bead in fll coctser with the flodr.

Repeat il entire floor is done.

Change the mop head when heavily sotled or at the end of the dav.

Mopping Floors using 3 Microfiber Mop

! Working from clean sress to dirty aress:

Fill plastic basin with cleaning solmion.

Flzce micro fiber pad {$) 1o soak in basin.

Take & clezn pad from the basin. wring o and amach @ mop head wsing Vielero sups.
Remove pad when soiled and ser aside for lnmdering.

Lse & freth microfiber pad for sach room.

Send soiled, revable microfiber pads for lamdering a1 the end of the day.

Cleaning Spills of Blood and Body Substances

Spills of blood and ether bady substances, such as urine, faces and smesis, mus be contiined clewmad
end the area diainfected tmmedptely. The healthcare crpaumation shall bave wriscen policies od
pricedures for dealing with biolomeal apalls that inehude:

Clearly defined suignment of responsibility for cleaming the spill in exch aoea of the beaks
care setrng dunng all hours when a bivlogical spifl might occusr.

Frowinion for timely response

A methad for the contuarment and isolation of the spill

Traimng of sraff who will clean the spill

A7, o B




Access o PIE, equipmen, supplies, waste and linen dispiosal for staff who will elean the spill,
Proper disposal of waste,

Proceduretobefolloweditthercisastaflexs posuretobiologicalmaterial,
Documentation of the spill incidens.
Cleaning a Biological Spill*
Assemble materals required for dealing with the spill prier to putting oo PPE.
Inspect the area around the spill thoroughly for splatters or splashes.
Restrict the activity around the spill until the ares has been cleaned and disinfected and is completely dry.

Pt on gloves; il there is a possibility of splaching, wear 2 gown and facial protection {muask

and cye profection of face shicld).

Cotfirse and contain the spall; wipe up any bloeesd or besly fluid spills immediately ssing cither
disposable towels or a product designed for this Psrposs

[ispose ofl materials by placing them into regular waste recepeacle, unless the soiled materials are
s0 wet that bload can be squeered oat of them. in which case they must he segregated intoe the
biomiedical waste continer (e, vellow bagj

Disinfect the entire spill arca with o hospital-grade disinfectant and allow it to stand Tor the amount
of contact time recommended by the manufacturer,

Wipe up the area again using dispasable owels and discard into regular waste.

Core must be taken o avoid splashing or gencrating actosls shunng ihe cleanup.

Remove ploves and peclonm hand hygiene,

Stain Remowvnl

Principles of stain removal:

v

All stains should as far az possible, be removed while still fresh.

¥ Tefore using any reagent, it should be tested on a hidden or small portien of the

W

surfoce.

I the nature of the stain unknown, it should be treated first by the least harmiul

method, passing on from one process 1o next more aclive until an effective reagent is

rensched,

The nature and texture of the surface should be bome in mind while selecting the

reagent for stain removal,

The reagent bottle should be tightly capped after each use.

The reom should have good ventilation.

After stain removal, the reagent should be neutralized. An acidic solution is neutralized with an

alkaline one and vice-versa. A thorough rinsing with clean water 1S cssential after each reatment.

fff"fr E;"/ @\w" 'f’%r/j}p/
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- Staln remaval Tram Monr

Type of stain Methodolngy -
List Apply a poultice of sodwm citrate, plycenin, precipitale  of
_ calcium carhonate and water. Let it dry and scrape ofl. ——
Ik From marble and termzzo — apply o poultice of sodium per bogate amd
- turpentine ml. Let it dry and scrape off Al
Chewing Crum Harden with ice, scrape off. 1T stain is lefl, rub with steel wool dipped in
e cleanser, nnse dry and polish, _ )
Acid Clean with dilute general purpose cleaner, Newtralize with ammonin. [
stain persists, use steel wool dipped with cleanser. Rinse dry & palish,
Bloed Rub with concentrated cleanser and i case of stubbomn stams Use 7ero
depree steel wool dipped in cleanser. Rinse dry and poslish

Stain removal from polished wiod

l_ Type of stain : Methodology

Ink Mop at as gquickly as pessiblc. Rub with Tine steel waol of ise Tl
sitlution of & weak acid aeid then ninse, In both civses, e stain, colooar an
podish will be ressned. So rub with linsecd il or shoe peakisls tos dlankoen 4
- _and later apply palish B "
apills, stight heator 2. Rub with a rag moistened with 3 deop of two of Hoyuid metal polbsh or

burn marks methylated spirit and then repalish
b Rub with a very fine abrasive like clparette ash, sieel wool and
epirlish N -
Serateh Marks [ newly scratched cover with iodine or prstassium permemgaimte solulin
r shoe polish. which will be used according o the coloier of the suelpee
Le. il necessary remaove the polish first and then repelish,

Alcohol L Wipe uIr- anel b with finger dipped in wilver poalish, Tiseed wil o
igarette ash  and repolish.

1. Wipe up, Pt a few dmps of smmonia on o chmp eloth med pubs.
epolish immediately

: Stain Remaoval from Carpet and Upholstery

Type of stain Methodoingy — s -
Ml Vacuum when dry. Use corper spotting kit or shampon methid, 1lse diy
cleaning method (methylated spiri)ir required .
Candle Wax F;:,-mnw: deposit. Cover with the hlullin!;']mpm aml |1n:_ui witlh WA 1o
epeal until absorbed. Change paper olten, Remove  fraves wiih
methylalcd Spiril or any prease “'E“".I.'... -
Ink Writing Flush with soda siphon, Bon, Sponge with a solifion ol §% Vinegor and
0% water, Blol, IS |:|-::r_'|;'.=mlr:,.l_u.';.u_|n|.;.|"j|, Pl essbor |

Ink Ball Pen Lise |I|];r. r_lan-rﬁnﬁm:.;hml.- Taab witly ru;.'lhyl.ur.l spanl s o hintle white
vincgar of use vinegar and milk in s il soaking metlil
Tar emove deposit. Rubs with glyeevin solitpg Winine, Tl ot RTTTTTEETTR T |

brush the pile,

-'[""‘“"‘:"‘LE.L/ i _1\".




fu

e Flwnshe sl sowh siplion. 1061, Spompe swith vinegar solution. Sponge with

1II.II=\.|.‘|I-II| sl

Vemit By |I:'-|1|h-|| Fhish sl sla siphon. ot or sposge with - borax
sotlinbinmn, Spwsigiae wills sobise e solufion

LWy Bemave excess Hag canpel slumpos methid {ice cream, chocolate use
Iy wlemming ety i B

[ rves Use dry clenming, method with methybied spint plus o few drops ol
winmemny, st liest, =

Ay Fromm enrpet teinn bl fibers (s wilh seissors. Then wse carpet shampod
lus 1ilbs whinhe visegar, Call for professional advice
il e,

Banery Acid [Fom carpeel st lisl, i Spenge wui_r_rf._ﬂ_h.ﬂlnu::H’H‘ll.l.:l;

Cirense, Ol,  [Remove deposit. Use dey cleaning, method or use iron and blotting paper.

Cream, |lair (il Llse carpet shampeon meellod [ater.

A Itermal Clesmng
The Agency shall be responsible lor cleaning, sweeping, mopping with disinfectant OF all
Mivors, start coses, cabing, lobbies, cortidors, ceilings, reception, pantrics, kitchen, laundry arca,
ellice romms, tmining reoms, waiting arcas and overall campus as per Provisional Cleaning
Sebwslule,
The Agency shall be responsible for ¢|1..:Illi|'ll,__ aned mopping of wards and ol other rooms
meluding but not limited 1w ICU, Pathology, X-roy, C.T. Scan, Post- Mortem, Store rmoms at
repular inlervals on daily basis {including wall Gles amd roofs) as per Provisional Cleaning
Schedule.
The Agency shiall be responsible for cleaning, mepping, disinfecting labour room, OT floors,
witlls, eeilings/ OT lights in moming before siarting the case, in between cases and tenninal
cleaning at the end of (he day {as per instruction &direetion O OT In-charge and lmid down
procedure); Dizposal of waste afler every operation at appropriate place.
The Apency shall be rexponsible for eleaning and disinfecting all vitreous fixtures including
toilet bowly, urinaly, ginks, loilet scats, contsiners cte. ol all deparments ot regular intervals on
daily basis. Brush thomoughly o inchude below water level and under rims including areas ar
bimgzes andd cstem hwndles.
The Agency shall be responzible for eleaning, dusting of electrical switch boards,
light Tixluees, s, air condilioner vents, name plates, door mats, firelighting equipment,
medical equipment, compuler systems, plones, doors, windows, Rimiture, window glasses,
pribls, curiiing clc.
The Apency shall be responsible Tor clesning blood spills wd others sueh ng homan excrement,
urin, vormitus, sterile body Muids. as & when regquired.
The Apency shall be responsible for eleaning of dust bins, waste paper baskets, cobwebs ele.
anel desposing of all collectod refise on daily buasis af regalor itervalz
The Apency shall be responsihle Tor sproying room fresheners in oll rooms on daily basis at
regeular imiervals
The Agency shall se-stock toiletries, which mclude soap, air fresheners, sanitary cubes,
naphithialene balls in toilets, ete. alier daily cheek -ups in e moming, aftemmoons and on call
Frases durning daylime,

F:ﬁ'u-u"
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External Cleaning

i Dihers

1. For external cleaning of the camipus, the Apency necds o do Brooming every
maovming and 1 afiernoon
o The Agency shall be responsible for cleamng of all open arcas between the building
and boundary meluding sweeping of roads, lawns, paths, pump rosms, electnical
substation, main gates, ete. as directed By the Adiministrative (Oeer
3. The Agency shall be responsible for weekly cutting of bushes, prass & pruning of
tress as and when required
4. The Ageney shall be responsible for developing and maintaining a parden with
seazonal flowers in the hospital’ health facility premises
5. Drains should be cleaned daily & more frequently wsing chemicals: the Agency 1o
prevent stagnation, over-Mow of water & water logeing.

3

I. The Agency has to purchase and install dust-hins i every comer OF the hospital
Premuses,

2. The Agency shall purchase and install 3 Colour Coded bins of size not less than <
fect in the outer premises of hospital, and Candboard boxes with blue coloured
mitrking as per Bio-medical Waste Management Rules 20016 {as amemded time 1o
timie).

3. The Ageney shall he responsible for storage of all waste matenal meluding bio
medical waste (BMW) at appropriate place identified by the Hospital Manger,

4. The dust bins shall be washed and garbage bags need 1o be placed in all garbape
bing to avoid staing and clear them when it 15 full from time o time

5. The Agency shall be responsible for collection & disposal of waste as per norms of
Bio Medical waste management.

G, The Agency shall be responsible for cleaning of overhead tanks at least once every
month. The Ageney will be required 1o mform the authorty and the patients in
advance about such cleaning exercise.

7. The agency shall be responsible for periodical sprayving of Insecticile/

RadenticidePesticide Tor prevention of flies, rodents & pests in the hospital
Premises.

8. The Agency will also ensure that the garbage collection / disposal work does not
adversely atfect the surroundings or personnel deputed for the work.

9. The ageney has to display a board in each & every zone displaying the time & date
at which the area was cleaned which will be certified by the Supervisor appointed,

10. The Agency will be responsible for repair and maintenance of plumbing fittings in
the washrooms,

11. The Agency shall procure and arrange all the materials (Schedule C) on all days
Including Samrdays, Sundays and Holidays.

I2. The Agency will install boards in OPD, IPD, Labour roomis). mentioning the daily cleaning
schedule (last cleaning time and next cleaning time), and will be updating the boards on daily basis:
These Boards will also include the contact details of Agency supervisor for raising grievances
related to cleaning services at the facility.

13. Any other work of similar nature assizned by the Hospital authorities

14, The Agency shatl deploy and ensure requisite and adequately trained personnel (154 age) at the
hospitals for 24*7 cleaning as mentioned in Schedule A The HR allocation provided in Schedule C
is indicative in mature, and as per requirement, the Administrative Oflicer Hospital Manager Duty
Sister in-charge/Medical Officer in-charge may re- designate the concerned man-power provided By
the Agency, within the facility. i

15, For supervision, the Agency shall appoint qualified full time Supervisor for overseeing work in all
the government healthcare facilities in the district and coordinating with the authority.

e (P ;f;, F./ N 2



16, The assigned supervisor is reqmired (o conduet relresher tramings lor workers, every 3 months.
These trainings must be conducted in the presence of the hospital Monager or hisher ropresentative
from the hospital administeation.

17, The bidder or agency shall be responsible to comply with all applicable labour legislation
(Compensation, child labowr, minimum wages, EPF, ES1 or any other Act or Legistation, which
may govern the nature of the contract amd/or being issued by Central or State Govemnment from
fime to time) in respeet of the manpewer appointed or hired by the bidder or agency in respect of
execution and implementation of the project und shall indemnify and keep mdemnificd the authority
for any claim, action or demand whatsoever in that regard.

18, Protective gear including boots, gloves cte. shall be provided by the Agency (o the house keeping
stalf.

19, The Authority shall be make regular payment to the Agency as per the terms of the contract.

20. The Agency shall be tesponsible to motivate hospital staff, patients & their relatives regarding
cleanliness by putting display boards (No Smoking, Keep Silence ete.) at appropriate places,

21. The Authonity shall incorporate feedback about the services being provided by the Agency in i
regular (feedback mechanism and collate such feedback from the patients on a regular basis.)
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PROVISIONAL CLEANING SCHEDULE

1

b

a

LOBBY

Cleaning

Washroom & Wash
Basing Cleaming

L ACTIVITY

OMAEGE
______FREQUENCY
Eviery 04 Bowarly

Every 04 lowrly o as & when
Requiresd

AGENTS USED
Any Huogpital approved
lisinfeetant

Any Hospital approved
isinfeciont

G| Garbape Remowal | Thrice o day’ when bags ave S Full [ As pernorms
Lo Dy mop Twice aday B Mup
5 Dusting Twice a day Duster
b Mopping Twice aduy Ay hiespital approved
e ; _ disinlectant
. STORES (MEDICAL SURGICAL, NON - MEDICAL)
T Garbage Removal | Twice o day / when hags are 3id1h 5% per “Lf" MW
Full guidelines
b Dy Mop Twice a day Mg
i Dusting Twice o day Duster
10 Mopping Twice o day Any Hospital approved
' disinfectant
ADMINISTRATION RECORD / OFFICE
11 Garbage Remeval | Twice a day / when bags are 34 th Full | As per the guidelines
12 Drv mop Twice a day [ as & when required Mogp
13 Dusting Twice a day / as & when required Duster
- . . Any Hospital approved
| 14 Mepping Twice aday / as & when requited ? ,,_11',,.!:-, F:mF'nI:
Washroom & wash ) .
= basins Cleaning Twice a day and as & when requited Any Hospital
. approved
disinfectant

W A
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- . _ LABORATORY ]
I Ciprhage Pwice o day / when bags are A chF :hf BAIW
Rewoval | 3dthEN i
17 Doymop | Twice s day Mop 4
18 1 Dusting Twice aday Dusier
19 Mopping Twice a day [\ I-;T:E:;:: ';:TMLM
' - {i. 257, lypochionte/ or any
a0 Cleanng of Twice o day’ as & when standard disinfecttant prescribe
wirh reguired by Hospital.
1 e hies
- Washroom & . , , 5 Hospital approved
21 G e Thrice a 'I.'E:r :1".“'1 s & when :j'rsml’::n:m;w .
e equired _
! s 2. -

, i Assidl in Bacillocid or other Material
122 Fumigation Once a month Solution approved by Hospital
-3 Washing of Once in a week Deterpent
| Slippers
|

HOSPITAL
| Provisional Cleaning Schedule
01 OT and Labour Daily cleaning, mopping and | Before starting the day and at
Room dizinfecting floors, walls, the end of the day
ceillings. lights efc.
| 02 OT and Labour Cleaning and disinfecting, Before cach case
_Room | Mopping &sweeping.
| 03 LICU, Wards Mopping & sweeping Twice in each Shift
[ and all other
I Tooms w
[TE] | Store room, Kitchen Mopping & sweeping Twice in each Shaft
area, laundry area,
| training area,
| walling aren €1¢.
os All comidors, stair | Mopping & sweeping & Fleor | Twice in cach Shift
cases, cabins, seruhbing
lubbies, Public
Arcas, oflice rooms
[ { .
| O Drinking water Cleaning of mug/ glass Twice daily
[ &7 | Tovilet Cleanmg of staing & Twiee m each Shifl
disinfection mn the et
fneluding wash hazing, wilet
| [ —— pans and other plumbing fitting. |
| (s Collection of waste __['1.1-||i."l.'1ii_.1n by wolley Four times Daly,
[ (% | Rouds, Open arens Fine sweeping Twice dnly
| - and Surroundimges | -
L l Cice plass amd | Cleaning of stams Dy,
[ T S M— . =
il [Tiles other than. | Removal of stans, dust & Danly,
| | ) _|_'|m|l:l._ = cobhwihs.
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[ 12 Cleartng of dust bin | Emptying of dust bins Twice daily.

113 Waste matenals Hand pick 4 times'day

| 15 Dither plass & Cleamng of stams and dirt Weekly

L window - | oy
{ 16 | Fans and Tube light | Removal of dust and cob web | Weekly

]—I-?_ | Water tank Chlorinate (Duly informing the | Monthily

| { asuthority a dav in advance)

Uniforms of houscheeping stafT, |- Cands, safety pear cle. to be provided by the vendor as per requirement.




SERVICE LEVEL AGREEMENT (SLA) - HOUSEKEEPING

[

including culverts
and imafallatesmy

rewsonhle
complaints per month
Uyrsmiphont Tacilities
vistlie

ot Serviee Level. Standarids Measurement Parameters
Dheseriptinn
A Rimtine cheaming
il
houscheeping
Diaily Clesming
1 Daily Mt More than 5 1 @ar more d.rrcumr."nmd
' reasonahle complaints=07
i complaints per month conformance
Mroigh Taciliics
| hialinc
Empiving of wasts
- bites
Wacuuming of canpet
3 ATLEE Motmorethons
Cleaning ol all 1ables, | 411 arens to be kept reasonable i or more documenied
4 chairs. cabinet 1ops | clean and tidy at all | cemplaints per month complaints=0n
amd conference room Hmes throngh focilities confosmance
fumniture hotline
Cleaning of glass
3 doors, paritions and
workstation partition.
! , Hourly inspection. Mot Mare than 5 & or more documented
g :;]j:fimg o Areas to be kept reasonable complains={"q
clean and stocked complaints per conformance
up with adequate mionth through
consumable facilitics hotline
6 or more documented
7 Foad Cleaning Daily Mot More than 5 compluints=0%
reasonable e R
comgluints per
peenil threagh
facilitics hotline
L External area Ihanly Naol More than 3 & o7 more documented

womplaints=(rty
conformanee

o

W s
Pl

-

8/ Der”
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| Periodic Cleaning
1 K omiers merbbing Weekly B P ampliancd
T Whange of Conswmabiles | Weekly of schedle 1o s hedule =07
: "3 [Fioor subbing Weekly conformance
‘ 4 Meaealing Weekly
!L £ Fived waskstation Weekly
‘ | cleaming
i ) Meerag toom deep Fortmphtly
! clearing
7 " arpet shamponing 1alfl vearly
¥ irtcrnal windows, Half yearly '
[ 1115, blmds
e Hawr of white boards | Hall yearly
10 Ais-comditioning grill Fortnightly
&lcanmg
1T | Floor polishing 1al0 yearly
12 fpring  cleaning  of Weekly
Rothete
i1 | Maodensnce of Weekly
wisadlen lnrliure
14 | Health and wafery Jero house heeping!
related  liealh
anal

S
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Personal Hyveiene & Etiguetie and Manners

| Personal Hygiene

[ Sraff miust have batly dualy.
Staffs 10 have regular hairewis and keep it clean. i should not appear greasy, oily or

umclean

T AMen musts have daily. Those sporting moustaches must keep them clean &
trinumed. Moustaches must not be below upper lip.

L Teeth must be brushed immediately before coming en duty. Do not eal onien or
zarlic or smoke before the beginning of the shifts, Please use a mouthiwash.

i Wails should be kept short &clean. '

5 Hands must be free of stains and skins break. Cut: & bums must be covered with the
correct dressings and do not be left exposed. Wash hands with soaps afler using toilet or
afier eating or handling refuse.

- Uniforms should be clean, laundered & ironed. Change uniforms regularly. Change
persenzl cloths every day. Uniforms should not be wom outside the working premises and
when not on duty.

. Shoes must be kept clean and frec of stains, Shoes must be aired daily. Use socks that
ahsorh moisture and change them every day. Talcum powder must be used in between toes
to keep it from the smelling.

% Adeguate sleep and rest, maintaining healthy diet, with regular exercises will contnibute 1n
enhancing our Alertness, our attentiveness and our overall personalities.

4

i3) Etiguette and Manners Talking to paticats /Atfendants

While talking to paticnt / attendant always simile,

Maintzin interest & helpful expressions.

Always look ino the eyes of the person, el g, ey conlacts,
{ Keep s distance of 2 meter while mldressing them,

¢ Speak softly & clearly in your natirl tone without wsing unnecessary
hand movememsde facial expressions,

f Muintan o very professional relationship with fhem & avonl getting persenal,
T Never spesk poogly of any colleague or al e orgamzation with thew
b Do not bite maals o i lands terough e hiirs,

v Donottauchthenoseare yesorearsorthelisce A Tiewmgpnmsotdhereatahles
tobseco/pui mius! not be a the sl

W Cover wour mouth with o handkerehiel whithe comghing o RIEC LG

VW' e
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(). While standing in public arcas

1 Stand erect, balancing the weight on both the feet and keeping the shoulders araight
with the stomach in
I Homds should be kept on the side or behind. Hands must not be in the pockets or on the hips or
folded across the chest
[3or awsl bean agarnst a counter or against a wall or anyv other thing.
Maintaan poise at all times,
Mever move around in proups cause you are view in the Patient/attendant

L S )

(c) While Walking

I Walk at even pace without making any sound of the footsteps or nmning.

2. Give paticnl / attendant way il approaching or if you are near door, then open the door for the pament

Aallenchenl.
Always walk on the lelt hand side.
Wik erect, maintnning poise at all the time

g

(d} While talking 1o colleapgue

1. Speak solily & politely in patient foer / eritical areas,

L. Ba wol use shuvgs or abysive language

3. Beaware of telecoms while in floor / public areas

4. Daoonast shout in fo the phone.

5. Newer keep the patient / altendant waiting to use a ielephone,
fi. Aovoud personal ealls at work,

(e) Environmental and Ethical Issues of the Maintenance Services

The Service Provider shall inform the Client of all substances and compounds wsed in the
performance under this Tender, which are or may be categorized as hazardous to health, safety,
SCCUrILY oF enviremment.

Both parties shall comply with all legislation, regulations, order and laws relating to health, safety,
seeurily or the environmens, including but not limited 19, Indian Government environmental rules for
enviranmental management and Client Envirenmental Policy, which pelicy is available from Cliens
upon request. Both parties may, where appropriate. request improvements in the other party’s
practices to enswre complionee with the sasd principles. Service Provider shall strive to implement an
environment management system (EMS) based on the basic principles of [30 14001 stzndard or other
cquivalent standard. Service Provider agrees to 2ct in the spirit of internationally recognized social
and ethical standards and Client’s respective policies.

Note: These terms and conditions are part of the Contract/Agreement as indicated in the

Agreement between *Client® (First Party and the ‘Agency’ (Second Part} and any
noncompliance shall be deemed as breach of the Contract’/Agreement.

L e B
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~HAPTER-A PRICE BID

Az Deseription

5. Name of the Institute [:l-:!. of | No. of Supervisor
Mo, Salaikarmi
1 Govt, Medical College Kanker Chhattisgarh. 1o0* 03

It is clarified that the consolidated and all inclusive quoted rates should not contain the
wages component less than the minimum wages of Govt. of Chhattisgarh to be prm"id:_d_a]ung
with the copy of the Govt. of Chhattisgarh Order en Minimum Wages to facilitate revision of
rate whenever minimum wages are revised by the State Government.

B: Price Bid Format

Particular]  Monthly EFF ESIC *porati L‘nﬁln{ GST [Total

W Cinal *Hcleaning
ILIH:IgH]m LAs {'ﬂ:l‘:ﬂ nlat:ria!-' As
than applicable) | applic :.} s Consumable| ooy
R Per months | ble)
wages)

Supervisar

(Skilled)

Safaikarmi

(Un-Skilled)

*It should not be less than 5% of the minimum wages decided by labour deptt., CG Govi.

» The amount to be charged per head per month in Rupees. This is basically 2 pant of

financial bid 1o be compared to decide LI)
« TDS will be deducted as per Govt. norms.
*The number of required personnel may increase or decrease as per institutional requirement,

**Consumable as per Annexure “F" & includes the cquipment’s /Instuments’ Gadgets/
Machinery required for cleaning as per the schedule maintained.
ROTE:

I. The rate is inclusive of weckly ofT,

2. Bids not submitted in above mentioned format will summarily be rejected

T gj/ GSMM }/—*ﬁ}wf
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# A K nt

This AGREEMENT made at Kanker on dated- 2023 between

(DeanPrinciapal/Registrar) having it's registered office at

{address) (.0 hereinalicr refermed [ as
andh/s (name of

ihe bidder) hereinatier referred to as "CONTRACTOR"

WHEREAS the Govt. Medical College and associated Hospital, Kanker Chhatisgarh
is desirous of having House Keeping services for its units (hereinafler 1o as the "PREMISES”) entrusted
with the House Keeping contractor and the contractor has agreed to provide services in accordance with the
requirements of the. ..o eianiiees on the terms & conditions herenafier appeanng.

1. The House Keeping contractor will render such services as may be required by the
CollegeUniversity for the routine day to day maintenance and upkeep of the specified  'location.

2. All liabilities, damages compensations etc. will be bomne and paid only by the House Keeping
Comractor hereby agrees and undertake to indemnify and keep indemmnify the College/University
against such claims including those preferred by the third parties in respect of the services and all
claims arising as a result of any act of negligence on the part of House Keeping Contractor.

T
a

Adcquate supervision will be provided by the House Keeping contractor to ensure duc
performance of upkeep and technical services in accordance with the instructions as may be give
by the College /University,

4, The House Keeping Services shall ensure that Safaikarmi, deploved by them in the premises are
physically fit and not suffenng from the disease, contagious or otherwise. If any of the staff is
found medically unfit by the medical officer of the institute. Then hefshe shall be removed by the
house keeping services contractor immediately wpon receipt of notice from imstitare.

5. The House Keeping Scrvices contracter shall ensure that while in the premises of the Hospital/
College/University and while carrying out their obligations under this agreement, observe the
standards of safai and discipline as laid down by the institute,

6. The House Keeping Services contractor shall ensure that their staff report for work in time and
observe such timings as may be preseribed by the College/University from time to time and that
they are available at any point of time ul specificd localions.

7. All statutory obligationsfrequirements under law at any time shall comply with by the house keoping
services comfractor. The contractor will be solely responsible for any breach of or non-compliance
with any statulory provisions,

E. The House Keeping contractor will take insurpnce policy for sufficient smounts 1o cover  their stafl

agins this party nisk. Workman's Compensations clc, and will  keep  the College University

indemnified sguingt all such risk and cliims and labilities for which no extr pavments will be
made by college! University,

EL



The House Keeping contractor will withdraw bmedistely sy of its eoployees, who in the opinion

ol the College University is undesitable and the decision of (he College/University in this regards
shall be final and binding on the contractor,

This agreement shall remam i foree for the pedod of 36 monils with effect from the date
mentioned m wark order and may be extended For the desired period ol College/University

1. The House Keeping Services contractor will be sulely responsible and control of the staff employed
by them for rendening the services specified in the schedule here 1o,

1=, The House Keeping Services contractor will be entirely and fully responsible for making such |
armengements as may be necessary lor rendening the House Keeping services inclusive of |
engapements of personnel at its own cost.

15. As agreed by both parties the College shall pay the Safaikarmi {Supervisor as per the details given
bl !

SAFATRARMI

P - raas s 00 M0ORAth per persom. This rate includes all
scrvices like reliever charges, PUF. contribution, W.C, contribution/ESIC, Agency charpes & Service Tax &
aov tanes levied by the Swuate Govt, or Central Govt. Time to time during tenure.

SAFAI SUPERVISORRs.  Per month per person. This rate includes all services like reliever charges, P.F.

comtmbunon, W.C comnbutionESIC, Apency charges & Service Tax & any taxes levied by the State
Gt or Central Govt. Time to time duning tenure.

STRENCTH

L SAFATKARMI :

L. SAFAISUPERVISOR: ovvierens
The above manpower may be increased as per the directive ol the concemed suthonity of the institute.
14 The House Keeping Services contractor will submit the bills for its service on e lisst week of the
followng months and the payment by the CollegeMiniversity shall made withm Gilleen days of
subrnission of the balls. Por the purpose of ihe caleulation ol duties of the statl worbing, the |
comtrsctod shall mamtain attendance repister/Muoster ol clealy mdwoting davetime of the sl
reporting for work and departure on complelion/termmination of emplovment on day-today basie,
The hst of Cle arlng anaterpnd opmmmahle 'I'IIII'i-'lI.I-l'iI il B venlied by AL l-.'"l.l.ﬁl'u."ﬂ#l“g
¢ aificer PHospital Manager- (M) per ot & bill e be attached. The Bank Statement ol the
employvecs ol previous montls sl e snilepnined il1llll}l witle Bl & swwsmee o venication aml
comphasce of Fayment ol mmmam wipes as per Laws/actiiles by Site Goverment,

18 The comtroctypr will solely be responsilile  Tor the salections  eoployiment amd g &
demonstration of ts empluyees and the College/University will bo i v way bo esponsible for the
SR

I The CollegeUniversity will not be respensible for the plicement of workers employed by
contractor, al any case

17 Al terms and conditions laid down in tender except lan the abiove poiints will also be e part of
agrectnent

S ks, P — ——— ' _—__-—--_--.—— = S ——
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HOUSE KEEPING SERVICES

L. To post required number of Safaikarmi to keep constant cleanliness on all

around of the premises

To mstruet the SafaiKarmi about their responsibility for cleanliness.
Maintenance of duty roster of the SafaiKarmi. Any change in the duty roster
of the Safaibarmi should be informed 10 the Duty Safai Supervisor

4. Deployment of the safai staff for the units shall be in consultation with Duty
Safa1 Officer.

5. To keep the authorities of the happening in their absence,
6. The agreement will be effective from date of commencement.

fad  Fod
" "

Firm Name

Dean/Frincipal/Registrar
Address Address
Witness Witness
1- 1-
2= 2-
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ANNEXURE ™A™

Category | Mo | Nome of The Estimmated | EMD | Turn Owver (INR} P anpower
Collepe/nstiution | cost (Per | (INR) Rcquired
Y ear) Ann. Tin {safiaikarmi+salfui
Avig To | Lost 3 supervisor)
¥ ear
A || Gowt, Medical 1.5crore | Slakh | | crore | 2 erore I 003
Collepe Kanker
(G

o  Subject to change as per requiremant,

a2



| clien

n (18w Lol

DESCRIPTION OF EXPERIENCE OF BIDDER TO ILLUSTRATE QUALIFICATIONS
(NOT TO EXCEED THREE PAGE FOR EACH PROJECT)

| (Please provide information only for a project Tor which vour firm was legally comtramed & v fhe

Project Name; |

P |

Project Location:

MName of Client:

Start Date (Month/Y ear):

Whether ongoing (Yes / Noj:

If completed, date of completion: |

Detailed Description of Actual Services |

Professional |

wo | aa| 1] on] sl da s

Value of Services (INR) per year

| Note: Supporting documents should necessarily be submitted by the bidders withont
. which the submission shall not be considered for evaluation

Dane s

a.

PlaceE*. . .

In case the Fee per vear / value of services per vear from assigTmEnt is Nl 521 o o fhe
certificate from the client, the bidders can submit & certificsts from Statmtory Andhor
indicating the same,

Experience in the work of providing housekesping Servioss. Pemisule o
expenence(attach certificate, testimonials). This shell cover the detelle of vy of
similar nature, approximate magnitude and duration carried ouw &nd’ or on hens frmy
last 5 years along with & cenificate from the organizetion where the job was crried o

Yours Faithfully
(Signature of the Authonzed Sipmmony)

(Name & Dcsimntmn of the Authorized Sipmtory)

Mame & Seal of the Bidder

. Y/ G B 2

b



[11 "

This is 10 certify tha 1'We before signing this tender have read and fully understood all
the terms and conditions contained herein and undertake myselMourselves o abide by
them and submitting the Undertaking as follows-

aj No existing litigation is there against the agency/Applicant

, ] Director / Promoters / Proprictor of the agency isfare never convicled.

¢ MNever blacklisted, terminated by eny elient in India

dl The bidder never filed any law suits or requested arbitration
with regard to any contract within the last five Years,

€} No judgment, claim, arbitration procesding or suit pending or
outstanding against the bidder or its officors

f Bankruptcy was never filed by the bidder, its subsidiarics or
its parent companies

) The bidder was never cited by any regulatory apency for a

safety violation in the last five VEArs,

Adequate no. of manpower with required qualification &

experience for deployment in Medical Colleges of

Chhattisgarh and providing the wages as per  minimum

wiage rules of Chhattisgarh government,

i) Vwe accept all the terms and conditions specified in the bid
document and undertake to ahide mysclff ourselves by them.

L}

R L, Yours Faithfully
(Signature of the Awthorized Signatory)

sotes-Undenakings shall he prepared by ihe bidde

_ Einits letier hemd s shall be Nk rized
Submiission ol ahove ke

rakings is mandatory,

A Qv Ej b g /W

prd




| Annexure- “1N"
|

| AVERAGE ANNUAL TURN OVER IN LAST THREE FINANCIAL YEARS OF
FIRBMIAGENCY ENGAGED IN FACILITY MANAGEMENT
Financial Year © Tum Over of FirmfApency

! 2019-20

|| 202021

| [2021-22

|| Tel

| LAverage annual turmover

Nots:
I The Audited Financial Statement of akove years should be submitted hy the bidder. The Tum
Orver should be certified by the Statwtory Auditor/Chartered Accountant,

2. TLL:T Over not certified by Statutory Auditer/Chariered Accountant shall not be considered for
| evaluation.

| Date s, Yours Faithfully
(Signature of the Authorized Signal
. Place:........eecvanens . wusesans gn .......................... ? n.-n i
[ (Name & Designation of the Authorized Signatory)
| Name & Seal of the Bidder
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Duality Based Seore of Bidder

| SN, Dieseription Details Score
. Organization Capacity* 25 lac <50 lac 5
Bidders shall have uxr-:ulr?ﬂ sirmilar nangre ; L : +
: of Al lae-73 lae 7
1 work in last three financial years in - x
Govt./ PSU Autonomous bodv’ reputed 76 lac- | Crore 3
Organization =~
{*CA cemified) Maore than 01 Crore 10
Bidders hall have executed simil ;
Aﬂf‘wm-i n %%{‘d 3 years m§m|¥ﬁ{)ﬂi For each customier certificate
tongmos ted fals w siR : ——
nnmmum of I}ﬂ cdded. {'EThmur i S:nl-uslacmn -1 marks m-.l! Good- 0
customer feedback. Will be allotted upto maximum
' of 10 marks
Financizl Profile 23 ac-50lze 3
Annual Average Tumover in last 03 FY
5 (2019-20, 2020-21,2021-22) e -ole :
i
™ i (L1
i [Generated out of Security & kot
: Housekeeping work onlv] More than D1 Conre 10
N r =
" Number of Years nf:?penem:e in the field 02 marks for cach year upito i
Housekeeping services maximm of 10marks
D10Mee 3
4 No. of Offices in Chhamisgarh 1-3offices 4
More than 03otTiees 5
Spot ln5|:m:cl|-:m '|:13r_ the team constituted by SatisBacties 5
Diean, Govt. Medical College, Kanker of ;
5 minimum 02 work places in Goed 7
Chhattisgarh/'outside {expenses
i i i .
of mspection will be borme by tender) Veéry Good 10

o @r""k‘ﬂ\t__ / Dow

%/

a
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List of Consumables/ Cleaining Materials with approximate

Quantity required per month

Name of ltems Approximate Ciry Approximate Remark
Medical College Hotels Oty
1 ocng Y ) | 30 hos 10 Nos
2 ScInig, Aoy | | 30 Mes 10 Nos
3 = | 30 Nes 5 Maos
4 Sl | 0 Mo O05vos
3 8 me=aval | U6 Nos 3o
o Eong, | 30 MNas | 15 Maos
T A/ detergent “0kg 154g
s [SLTI= 30 Nos | 30 os
o ErRanah | 10kg 05 kg
ETETIE AT 60 kg ke
L | 15Mas | O5Mag
TiE Rl | 215 Nos [ OiMoE All |lﬁa;a;;pnlnr
SR IES | 150N0s 05 Nos
e 3 Mo 15804
FE 150 Itr [0
Lo | Il | DBl
= T | 10 Mo
BeEe] (5aleR) T Nos 80 MNos
= 70 Mos %0 Mos
T (80 TER) 35 Nos 30 Mos
TETEY (1 T=) | 03Nos -
e | 1000 Mas W0 Hos
| T 03 Naos
Fe 03 Nas
2= OFMos
EraEl | 03 Nas
gTEe 01 s
EEET] 03 Mos
g | J0Mas
TTFH TANTEAR 30 lr

i— Qe B 0 A



33 AT 15 Ity

14 T SR T 30 itr
35 e (JE AR @1 qarg) | A
6 FTiEe (eiihelha TR A
37 GERIECIN T e 300
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Bid Evaluation criteria

The tender will be evaluated on QCBS (Quality cum cost basis selection) system

There will be a weightage of 30% on the prequalification bid and 50% on financial bid

Marks obtained again the prequalification criteria shall be considered as the marks
for prequalification bid as per annexure “E™ & The weightage for financial bid will be
caleulated as follows-

The lowest bidder will be awarded 50 marks. The other bidders will be awarded
weightage as following formula-

Financial bid weightage = (Rate quoted by the lowest bidder/rate quoted by
the bidder under consideration) x 50
For example, if the quoted averape rate per person of lowest bidder is Rs. 12000
| {Rate+EPF+ESIC-GST+0C)and quoted average mate per person of bidder X is Rs 13000,
then the financial bid weightage of bidder X will be( 12000/ 1 3000x 5 0)=26.15

| The final score of the bid will be sum of technical/ prequalification bid weightage and
| financeal bid weightage.

The bidder petting the highest score will be considered as a successful bidder for award of
| contract.

¥ =
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SCHEDULE-A
Minimum Manpower Requirement
The figures provided below are indicative and should there be a modification, it
should be carried out at the tendering and contracting stage based on the local
requirements.

Stafl in Staff in Staff in night shift
morning shift | afternoon
5.0, | Facility Arca shifi
i 2 =13 2
oT 3
Delivery ward l{women) l{women) I {women)
and labour room
Toilet for |
Delivery ward 1 | 1
ICU AND
WARDS 4 4 4
other hospital
Hospital | premise
(including outer
| premise) 3 5 2
Toilet in the
CAIpE 2 i 2
Shift wise staff 18 18 12

Total staff for Hospital= sum of staff in all 3 shifts
= 18+18+12 = 48 Staff

ot (G o



Total staff for College = sum of staff in all 3 shifis

= T+T= 14 Stafl

=4
AT | o oy StafT'in nigh
8.0 Facility Area maorming A EOnY = LI
i shifl shift
shill
i Dean Office 2 2 |
| Academic
I Building | 2 2
Collepe
Academic
Building 2 2 *
Viralagy Lab | I
Shift wise staff 7 7

I e B— 0 A
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. i
e | Staff i
Facility Arca moming S1afl m aflernoon shift stalban
- shift night shift
Girl's 2 (women) 2 (women) I fwomen) |
Hustel )
Boyv's |
1 Hastel Hostel 2 {men) 2 {men} LT
i | < men)
LResdonce Residence 2 2
Arca Area
Shiflt wise graff | & (7] 2

Totzl 52217 for Hostel & Residence Area= sum of staffin all 3 <hifts

= G621 = 14 Saff’
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SCHEBULE -C
Equ-pmem Maiensd Aailatahry

Nemw of the By Monih;
Hameof B
ok haars
e ]
EQUTFMENTE De Representusiey
1 3 i | 4 & 187 & O Nl O 13 | 14 % =
Diase i b ; z 10 X 3 .
| 16 L R - 13 e N i ] 23 o I Ul S - -
| | |
| | |
|
|
| |
| | | | |
| | 1
| | ' . |
| | | ]
I | i |
| | |
|
] |
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